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Abstract

This study is a retrospective descriptive research aimed at: 1) examining the level of
organizational engagement of generation Y employees at Regional Health Promotion Center 5
Ratchaburi.; 2) comparing organizational engagement of generation Y employees at Regional
Health Promotion Center 5 Ratchaburi, classified by personal factors.; and 3) Comparing the
organizational commitment of the staff at the 5th Health Center in Ratchaburi, classified by
generation. The study utilized secondary data from the survey on the commitment of
personnel to the Department of Health, Health Promotion Center 5 Ratchaburi, conducted
in the first round of 2024 by the Department of Health’s Personnel Division. The data
analysis focused on the staff of Health Promotion Center 5 Ratchaburi born between 1985
and 1995 (aged 30 to 39 years) with at least one year of service, totaling 81 participants. The
research tool was a data collection form for measuring organizational commitment among
the staff of Health Promotion Center 5 Ratchaburi, Generation Y. The data was analyzed
using descriptive statistics and inferential statistics, including t-test and one-way ANOVA.

The research findings are as follows:

1. The overall organizational engagement of the sample group was high, with a mean
of 3.774 + 0.4902. When the organizational engagement was analyzed by category, the
sample group showed high engagement in the following areas: organizational support,
participation in work activities, development of knowledge and skills, work atmosphere,
welfare support for staff, and motivation to work. However, commitment in the area of
career development and income generation was at a moderate level.

2. The comparison of organizational engagement of generation Y employees at
Regional Health Promotion Center 5 Ratchaburi, classified by personal factors showed that
the average organizational engagement of the sample group did not differ based on gender,
education level, years of service, and work status.

3. The comparison of organizational engagement among the staff at Regional Health
Promotion Center 5 Ratchaburi, classified by generation, found that the average
organizational engagement across the four generational groups did not significantly differ.

Therefore, Regional Health Promotion Center 5 Ratchaburi should design human
resource management strategies and organizational engagement activities specifically

tailored for Generation Y, utilizing various tools to enhance engagement.

Keywords: organizational engagement, generation Y, personal factors, employee
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